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[bookmark: _Hlk92205233]ANNEX II+III: TECHNICAL SPECIFICATIONS + TECHNICAL OFFER 

[bookmark: _heading=h.gjdgxs]Contract title: Provision of IT equipment and supporting software to be delivered to the General Statistics Office (GSO - Ha Noi Office) in Viet Nam
Publication reference: CIG 9670974436
The tenderers are requested to complete the template on the next pages: 
· Columns 1-2 are completed by the contracting authority, and show the required specifications (not to be modified by the tenderer); 
· Column 3 is to be filled in by the tenderer, and must detail what is offered (for example the words ‘compliant’ or ‘yes’ are not sufficient) - please refer to TERMS OF REFERENCE (page 4 and following) for further details.
· Column 4 is to be filled in by the tenderer and allows the tenderer to make comments on its proposed supply and to make eventual references to the documentation.

The eventual documentation supplied should clearly indicate (highlight, mark) the models offered and the options included, if any, so that the evaluators can see the exact configuration. Offers that do not permit to identify precisely the models and the specifications may be rejected by the evaluation committee.
The offer must be clear enough to allow the evaluators to make an easy comparison between the requested specifications and the offered specifications.
· Column 5 is reserved for the evaluation committee 


	1.
Item number
	2.
Specifications required
	3.
Specifications offered
(to be completed by the tenderer)
	4. 
Notes, remarks, 
ref to documentation
(to be completed by the tenderer)
	5.
Evaluation committee’s notes

	
	1 x Server
· Processors: 4 x Intel Xeon-P 8164 26-Core (2.0GHz 35MB)
· RAM: 512 GB PC4-2666V-R DDR4 2666MHz RDIMM
· Slots: 8 x Hot Plug 2.5in
· Power supply: 4 x 1600W, 3-year Warranty
· LAN: 2x10GbE, 2xFC to connect SAN
· Warranty: 3 years 
· 2 x HD Array controller (RAID 1/5/6/10)
· Hard disks: 3 x 1.9 TB SS
	
	
	

	2
	1 x Generic SAN
· Storage SAN Controller with 4 x ports (10GbE / FC)
· SAN Hard disks: 4 x 1.9 TB SSD
	
	
	

	3
	2 x Licence for VMware vSphere (4 processors):
· VMware vSphere 7 Standard for 1 processor
· Support/Subscription for VMware vSphere 7 Standard for 1 processor for 3 years
	
	
	

	4
	1 x Licence for Microsoft Windows Server:
· WinSvrDCCore 2019 SNGL OLP 2Lic NL CoreLic Qlfd
· WinSvrSTDCore 2019 SNGL OLP 2Lic NL CoreLic
	
	
	



	Name
	

	Firm and Position
	

	Signature and stamp
	


	Date
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1. [bookmark: _heading=h.30j0zll][bookmark: _Toc127970909]BACKGROUND INFORMATION
[bookmark: _heading=h.1fob9te][bookmark: _Toc127970910]Partner country
Viet Nam
[bookmark: _heading=h.3znysh7][bookmark: _Toc127970911]Contracting authority
AICS Hanoi Office (Ha Noi Project Office) – Italian Agency for Development Cooperation
[bookmark: _heading=h.2et92p0][bookmark: _Toc127970912]Country background
Viet Nam is the country with the best economic and social index among the South-East Asian countries. Starting from 1986 the country has begun a period of reforms that allowed to rise the number of people above the poverty threshold by 40 million in 20 years, reaching the level of an average middle-low-income country. Over the past few years, the country has experienced an outstanding economic grown, despite the global economic crisis.
The Hanoi Office of the Italian Agency for Development Cooperation (AICS) was established on January 1st, 2016 based on the Italian law 125/2014. 
AICS has granted its presence in Viet Nam since 1990 when the first Financial Technical Cooperation Agreement between Italy and Viet Nam was signed. In 1998 the Italian Development Cooperation Office was opened in Ha Noi. Since 2007, the Office is also responsible for cooperation activities in Cambodia and Laos, and starting from 2022, the Office has extended its mandate to the Far East. 
[bookmark: _heading=h.tyjcwt][bookmark: _Toc127970913]Current situation in the sector
[bookmark: _heading=h.3dy6vkm]With Decree (Delibera) n. 117 dated December 27th, 2017 AICS Director approved the initiative AID 11432 “VIETNAM – Improvement of National Statistical System”, to follow up on official requests from the General Statistics Office of Viet Nam (GSO) – dated June 30th, 2016 and November 3rd, 2017, regarding assistance activities aimed at strengthening GSO technical capacity. The Italian National Institute of Statistics (ISTAT) has been identified as the Executing Entity for this project. The Memorandum of Understanding (MoU) between ISTAT and the GSO was signed on February 4th, 2014. On April 11th, 2018 ISTAT and AICS signed an Agreement that came into effect on April 26th, 2018. 
With Decree (Delibera) n. 117 dated December 27th, 2017 the initiative has been approved with a grant of € 648,714.00, including € 516,394.00 financing to ISTAT (ex. Art. 24 L. 125/2014) and € 132,320.00 financing to AICS – of which €99,600.00 for the establishment of a Fondo in Loco (Local Fund) and €32,720.00 for a Fondo Esperti (Expert Fund).
The responsibility of executing the initiative was assumed by ISTAT. The Fondo in Loco is managed by AICS Hanoi Office.
The Fondo in Loco of €99,600.00 was established with the purpose of acquiring IT equipment to improve GSO operational capabilities. On May 31st, 2021, with Message AICSY MSG(U).0015092.31-05-2021, AICS Hanoi Country Office required formal approval of the General Operational Plan (Piano Operativo Generale – POG) related to the Fondo in Loco – where the provision of IT equipment and supporting software to be delivered to the General Statistics Office of Viet Nam is included under the budget line “2.1 Investimenti_fissi_acquisti_dismissioni – strumentazione informatica GSO”. With Message No. U.0018681.01-07-2021, AICS Rome Office formally approved the POG proposed by AICS Hanoi Office. 
Therefore, AICS Hanoi Head of Office, with Decree n. (Int.). 0000425.21-02-2023 (Determina a contrarre) foresaw the need of acquiring, from an external qualified IT supplier, the provision of IT equipment and supporting software to be delivered to the General Statistics Office of Viet Nam in order to strengthen its operational capacity.

2. [bookmark: _heading=h.1t3h5sf][bookmark: _Toc127970914]OBJECTIVE, PURPOSE & EXPECTED RESULTS
[bookmark: _heading=h.4d34og8][bookmark: _Toc127970915]Overall objective
The overall objective of the project, of which this contract will be a part, is to support the General Statistics Office (GSO) of Viet Nam to strengthen its capacity to produce, analyse, use, and disseminate statistical data, within the framework of the AID 11432: “VIETNAM – Improvement of National Statistical System”.
[bookmark: _heading=h.2s8eyo1][bookmark: _Toc127970916]Purpose
The purpose of this contract is to enable AICS Ha Noi Project Office to acquire, from an external qualified IT supplier, the provision of IT equipment and supporting software to be delivered to the GSO of Viet Nam, in Ha Noi in order to strengthen its operational capacity.
[bookmark: _heading=h.17dp8vu][bookmark: _Toc127970917]Results to be achieved by the contractor
[bookmark: _heading=h.3rdcrjn]The contractor will supply, deliver, install, test the IT equipment and supporting software listed at the art. 4.2.1, to the GSO of Viet Nam, in Ha Noi, and provide after-sales services.

3. [bookmark: _heading=h.26in1rg][bookmark: _Toc127970918]ASSUMPTIONS & RISKS
[bookmark: _heading=h.lnxbz9][bookmark: _Toc127970919]Assumptions underlying the project
· The Italian Agency for Development Cooperation – Hanoi Office is a State-Owned Agency set up under the Italian Law n.125 of 2014 and operating under the political control of the Italian Ministry of Foreign Affairs and International Cooperation. It complies with applicable rules and regulations, as per the applicable Italian, and Viet Nam Law.
· AICS Hanoi Office’s projects and office activities (Hanoi Offices) are performed mainly in Viet Nam, and the Far East Asia.
· AICS Hanoi Office will promptly inform the Supplier about any change of internal and external conditions that may affect the execution of the present contract. 
· The General Statistics Office of Viet Nam is an agency directly operating under the Ministry of Planning and Investment (MPI), performing the function of advising and assisting the Minister of Planning and Investment on statistics data management, conducting statistical activities, and providing socioeconomic information to domestic and international agencies, organizations and individuals.
[bookmark: _heading=h.35nkun2][bookmark: _Toc127970920]Risks
· Considering the consequences of the global situation of the pandemic and the war in Ukraine –– causing suppliers delays in acquiring necessary materials for assembling.
· Quick obsolescence of IT material.

4. [bookmark: _heading=h.1ksv4uv][bookmark: _Toc127970921]SCOPE OF THE WORK
[bookmark: _heading=h.44sinio][bookmark: _Toc127970922]General
[bookmark: _Toc127970923]Description of the assignment
The contractor shall supply, deliver, install, test the IT equipment and supporting software, listed in Art. 4.2.1 and in Art. 4.2.2, to the GSO of Viet Nam in Ha Noi, in order to strengthen its operational capacity.
[bookmark: _Toc127970924]Geographical area to be covered
GSO Office in Ha Noi.
[bookmark: _Hlk92204151]Address: No. 54 Nguyễn Chí Thanh Street, Láng Thượng Ward, Đống Đa District, Hà Nội.
[bookmark: _Toc127970925]Target groups
GSO – General Statistics Office of Viet Nam – Ha Noi Office.
[bookmark: _heading=h.2jxsxqh][bookmark: _Toc127970926]Specific work
[bookmark: _Toc127970927]Provision, installation and testing of IT equipment at the GSO Office 
In the framework of the present contract, the Supplier shall provide the following IT equipment:
· 1 x Server
· Processors: 4 x Intel Xeon-P 8164 26-Core (2.0GHz 35MB)
· RAM: 512 GB PC4-2666V-R DDR4 2666MHz RDIMM
· Slots: 8 x Hot Plug 2.5in
· Power supply: 4 x 1600W, 3-year Warranty
· LAN: 2x10GbE, 2xFC to connect SAN
· Warranty: 3 years 
· 2 x HD Array controller (RAID 1/5/6/10)
· Hard disks: 3 x 1.9 TB SS
· 1 x Generic SAN
· Storage SAN Controller with 4 x ports (10GbE / FC)
· SAN Hard disks: 4 x 1.9 TB SSD
All equipment supplied must be new.
The Supplier could substitute the IT equipment indicated in the above list with equivalent or better IT equipment, providing a supporting explanation.
Description of Technical features of the IT equipment offered shall be included in the technical offer. 
The abovementioned equipment shall be delivered, installed and tested at the following address: GSO Office in Ha Noi, located in No. 54 Nguyễn Chí Thanh Street, Láng Thượng Ward, Đống Đa District, Hà Nội.
The delivery, installation and testing costs shall be included in the financial offer. 
The delivery, installation and testing shall be performed within 4 months from the date of signature of the present contract by both parties (3 months for delivery and installation plus one month for testing). In case of any delay in the delivery schedule, the supplier shall immediately communicate with the Contracting Authority. 
The supplier shall inform the Contracting Authority at least 5 working days about the exact time and day of delivery, installation and testing, in order to enable AICS Ha Noi to duly inform GSO and check its availability. 
IT equipment shall be delivered, installed and tested at the GSO office in Ha Noi, accompanied by the Delivery Note, instruction manuals, and warranties. 
Once the delivery, installation and testing have been duly completed, the Supplier shall inform the Contracting Authority, notifying AICSH with a copy of the Delivery Note countersigned by the GSO staff, for acceptance. 
[bookmark: _Toc127970928]Provision, installation and testing of Software for IT equipment at GSO Office 
In the framework of the present contract, the Supplier shall provide the following software for the IT equipment listed in art. 4.2.1:
· 2 x Licence for VMware vSphere (4 processors):
· VMware vSphere 7 Standard for 1 processor
· Support/Subscription for VMware vSphere 7 Standard for 1 processor for 3 years
· 1 x Licence for Microsoft Windows Server:
· WinSvrDCCore 2019 SNGL OLP 2Lic NL CoreLic Qlfd
· WinSvrSTDCore 2019 SNGL OLP 2Lic NL CoreLic
All software supplied must be original.
The Supplier could substitute supporting software indicated in the above list with equivalent or better software, providing a supporting explanation. 
Description of Technical features of software offered shall be included in the technical offer. 
Furthermore, the Supplier shall install and test the IT equipment indicated in art. 4.2.1 and the supporting software described above at the GSO Office in Ha Noi, located in No. 54 Nguyễn Chí Thanh Street, Láng Thượng Ward, Đống Đa District, Hà Nội.
IT equipment and software installation and testing shall be performed within 1 month from the date of delivery of the IT equipment listed in art. 4.2.1. 
The supplier shall inform the Contracting Authority at least 5 working days about the exact time and day of installation and testing, in order to enable AICS Ha Noi to duly inform GSO and check its availability. 
IT equipment and software installation and testing shall be performed by qualified IT technician(s), working under the sole responsibility of the Supplier. 
The Supplier is solely responsible for payment of services, tax, insurance and all other taxes and government dues as may be applicable. In no case AICS Hanoi Office will be responsible to pay taxes due by the supplier for the execution of the present contract. 
Once the provision, installation and testing have been duly completed, the Supplier shall inform the Contracting Authority by providing an Activity Report, countersigned by the GSO for acceptance.
[bookmark: _heading=h.z337ya][bookmark: _Toc127970929]Project management
[bookmark: _Toc127970930]Responsible body
AICS Hanoi, represented by its Head of Office, is responsible for the management of the present contract.
[bookmark: _Toc127970931]Management structure
AICS Hanoi Head of Office is the person in charge for managing the present contract and all issues related to the concerned supplies and actions. For specific tasks, AICS Hanoi Head of Office may delegate AICS Hanoi Administrative department.
As per Decree (Determina a contrarre) n. (Int.). 0000425.21-02-2023, Mr. Luca Sartorelli is the appointed RUP (Procurement Procedure Supervisor), in accordance with the Italian Decreto Ministero degli Affari Esteri e della Cooperazione Internazionale n. 192/2017.

5. [bookmark: _heading=h.3j2qqm3][bookmark: _Toc127970932]LOGISTICS AND TIMING
[bookmark: _heading=h.1y810tw][bookmark: _Toc127970933]Location
The operational bases for the project are:
· AICS Hanoi Office 
Address: 20th Floor, Lien Viet Post Bank Building - 210 Tran Quang Khai, Trang Tien Ward, Hoan Kiem District, Hanoi City
· Contractor’s premises
· GSO Office in Ha Noi
Address: No. 54 Nguyễn Chí Thanh Street, Láng Thượng Ward, Đống Đa District, Hà Nội
The IT equipment and support software will be provided by the Supplier and, delivered, installed and tested at the GSO of Viet Nam in Ha Noi Office.
[bookmark: _heading=h.4i7ojhp][bookmark: _Toc127970934]Start date & period of implementation of tasks
The intended start date is the date of signature of the contract by both parties and the period of implementation of the contract will be 4 months from the starting date (3 months for the delivery and installation, plus one month for the testing). 
The Contracting Authority reserves the right to extend the implementation period in case of clarification or integration related to the supply. Any extension of the contract implementation period shall be previously approved by AICS Hanoi.
In case of significant changes necessary for a) unexpected changing of applicable laws and regulations b) change of AICS Office structure, c) unforeseen needs, the price of the contract can be resettled for a maximum of 10% of the initial contractual amount. In no cases the overall final contractual amount can exceed the threshold of 90.000,00 EUR, VAT excluded.

6. [bookmark: _heading=h.1ci93xb][bookmark: _heading=h.3as4poj][bookmark: _heading=h.2bn6wsx][bookmark: _heading=h.qsh70q][bookmark: _heading=h.2xcytpi][bookmark: _heading=h.3whwml4][bookmark: _Toc127970935]REPORTS
[bookmark: _heading=h.1pxezwc][bookmark: _Toc127970936]Reporting requirements
Regarding the provision of IT equipment, listed in art. 4.2.1, once the delivery, installation and testing are completed at GSO Office in Ha Noi, the contractor shall submit its Delivery Note to the GSO Office in Ha Noi.
Regarding the provision, installation, and testing of Software listed in art. 4.2.2., once the delivery, the installation and the testing are completed at GSO Office in Ha Noi, the contractor shall submit a Delivery Note and an Activity Report to the GSO Office in Ha Noi, stating the activities carried out and certifying their completion.
[bookmark: _heading=h.49x2ik5][bookmark: _Toc127970937]Submission and approval of reports
Regarding the provision of IT equipment as listed in art. 4.2.1, the GSO shall verify the Delivery Note contents and consistency with the IT equipment listed in art. 4.2.1, countersign it, and submit it to the AICS Ha Noi Project Office for final approval.
Regarding the provision, installation, and testing of Software listed in art. 4.2.2, the GSO shall verify the Delivery Note and the Activity Report contents and consistency with the software provision and their installation, listed in art. 4.2.2, countersign it, and submit it to the AICS Ha Noi Project Office for final approval.
[bookmark: _heading=h.2p2csry][bookmark: _heading=h.147n2zr]
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AICS HANOI OFFICE
20th Floor, Lien Viet Post Bank Building - 210 Tran Quang Khai, Trang Tien Ward, Hoan Kiem District, Hanoi City
+84 (0) 2473011886
hanoi@aics.gov.it
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MYANMAR, BANGLADESH, VIETNAM, LAOS, CAMBOGIA
41 -27 inya Myaing, Shwe Taung Gone, Bahan Township
Yangon - Myanmar

Tel. (+95.1) 7538730, 7538732
E-mail: segreteria.yangon@aics.gov.it
http://yangon.aics.gov.it




